IIpaBuia
npeaocrapiaeHus ycayru «lloanucka na CepBuc «SMS-BukTopuna «JlysabHast
BHUKTOPHHa»» 1711 AOoHeHToB Oneparopa t2

Hacrosmue IlpaBuna mnpenocraBnenust ycayru «llogmucka Ha CepBuc «SMS-
BUKTOpHHA «JlyanbHass BUKTOpWHa»» s AOoneHToB Omepatopa t2 (manee — IlpaBumia)
ompeneNsitoT ycioBus ucnoib3oBanHus «lloamucka Ha CepBuc «SMS-BukTopuna «JlysnmpHas
BuktopuHa»» (manee — «CepBuc», «lloamuckan) mns AGoneHToB Omeparopa 2 (mamee —
AOoHEHT).

[IpaBuia, B cootBeTcTBUM cO CT. 435 I'parkaanckoro koaekca Poccuiickoit denepanuu
ABISIOTCS oepToil, anpecoBaHHOW AOOHEHTaM — (U3NYECKUM JHIAM, C MPeIOKEHHEM
3aKJIIOYUTH JIOTOBOP MPUCOECTUHEHUS O MpenocTaBieHUH yciyru «CepBUC» Ha U3JI0KEHHBIX B
Hacrosmux [IpaBunax ycnoBusix U MOTyT ObITh IPUHSTHI TOJIBKO B IIOJIHOM 00BEME.

B cnydae, eciu or umenm AOoHeHTa goctyn K «CepBHUCY» HMMEIOT JHIA, HE
ABIAOIIKecs AGOHEHTaMU, AEUCTBUS H/UIK 0e3/IeHCTBUS TAKUX JIMII I10 JTI0OOMY UCTIOTIB30BaHUIO
((HOI[HI/ICKI/I», BKJIO4asi, HO HC OrpaHUYUBadACh: IMMOAKIHOYUCHUC, OTKJIKOUCHUC, YIPABJICHHUC,
MOJIb30BaHUE, TMOJyYEHHE, HWCIIONB30BaHWE W TMepeaada IMOMYyYEeHHON TpH HCIOJIb30BAaHUU
«[Toanucku» nHMOpMaLUK TPUIHAIOTCS AeUCTBUAMU AOOHEHTA.

1. TepmuHbI 1 onpee/ieHUs!

1.1. CepBuc - SMS-Bukropuna «/lysnpHas BHKTOpHHA», npoBoaumas CepBuc-
MIPOBANIEPOM.

1.2. CepBuc-npoBaiiiep — ropuanyeckoe Juuo, paspadorasiuee [IpaBuia yyactus B
SMS-Buktopune «/lysnbHas BHMKTOpPHHA» M HECyIIee OTBETCTBEHHOCTh 32 TEXHHYECKYIO
peanuzauuio SMS-Buktopunbl «/ly3nbHas BUKTOpHHA@», BbIJA4y HPU30B M TEXHUYECKYIO
HOJIEPIKKY.

1.3.  Omneparop — omepaTop COTOBOW CBSI3M, OKa3bIBAIOLIUI YCIyTH MOJIBUKHOM
panuorenedoHHOH cBsi3u moxa OpeHaoM 12 Ha Tepputopun PO B 30HE MOKPHITHS CETH COTOBOM
cBsi3M 12.

1.4.  Tlonb3oBatens SMS-BukTopHHbI «/lysnbHas BUKTOpuHa» — aboHeHT OnepaTopa
COTOBOM cBs3M (2, ynmoBneTrBopsiromuii TpeOoBanusiM myHkTa 2.1 Hacrosimux IlpaBum, wu
npuHABIMKA ydactne B SMS-BukropuHe «JlyanmbHass BUKTOpHUHA» COTJIACHO YCTaHOBJICHHBIM
IpaBuiam (nanee — Ioap3oBarens).

1.5. AOoHEeHT — ¢pu3MUecKoe JHIIO0, ABISAIOIICECS A00OHEHTOM IO JOTOBOPY OKa3aHHS
ycIryT cBsi3u ¢ OrepaTopoM COTOBOM CBSI3H, paOOTAIOIIUM T10]] TOPrOBOM MapKoii t2.

1.6. DOtan - mnepuoj BpeMEeHH, paBHBIH OJHOMY KaJleHIApHOMY Mecsly (3a
uckiaoueHrneM HoBorogsero stana), B TeueHue koroporo Ilonp3oBaTenu oTBE4a0T Ha BOIPOCHI
SMS-Buktopunbl  «JlyasbHasi BUKTOPHHA» W 10 OKOHYAHHHM KOTOPOTO  OIPEIEIISIOTCS
ITo6enutenu SMS-Bukropuns! «JlyssibHas BUKTOpUHa». [IpoaomKUTeIbHOCTh DTana CoCTaBIsIeT
nepuof BpemeHu ¢ 00 4. 00 m. 00 c. nepBoro uncna KajaeHaapHoro mecsma mno 23 4. 59 M. 59 c.
IIOCJIEAHETO YHUCIIa KaJeHIapHOro Mecsla.

1.7. HoBoroanuit Otamn - nepuo] BpeMeHH, paBHbIN JABYM KaJlCHIapHBIM MECALIAM C
01.12.2024 r. o 31.01.2025 r., B Teuenue koroporo Iloap3oBarenu oTBeyaroT Ha Bonpocsl SMS-
BUKTOPUHBI «Jlya/ibHAass BUKTOpHMHA» U [0 OKOHYaHUM KOoToporo ompexaeistorcs [lodbenurtenu
SMS-Buktopunbsl  «JlysnpHass BuktopuHay. IIpomomkurensHocTh HoBoromnero Orama
cocrasiset nepuoa Bpemeru ¢ 00 4. 00 m. 00 c. 01.12.2024 r. mo 23 4. 59 m. 59 ¢. 31.01.2025 1.
10 MOCKOBCKOMY BPEMEHH.

1.8.  [ysnp — cocrsazanume c gapyrum [lomp3oBarenem, mnpu KOTOPOM 000MM
ITonp30BarensiM HanpasIsIeTCsl OAMHAKOBOE KOJIMYECTBO BOIIPOCOB C TPEMS BaApUAaHTaMHU OTBETOB
Ha KaXIbIid U3 BOIMPOCOB.



1.9. IlceBgonum — ums [lonb3oBarens, moa KOTOPEIM OH peructpupyercs B Ceppruce
u otoOpakaercsa st ocTanbHbIX [lomb3oBareneii. IIceBIOHMM MOXET COCTOSATH U3 OyKB
naTuHckoro andasuta w/mian uudp. Hegomyctumo ucnonb3oBanue B kauyectBe [lceBnoHnma
HEIEH3YPHBIX CJIOB U BBIPAKEHUH, YYyXMX HMEH U T[ICEBJOHHMOB, OCKOPOHTENbHBIX,
OUCKPUMHHALMOHHBIX, COJEpXKAIlMX CCBhUIKM Ha 3ampelieHHsle pecypcsl U T.4. Cepsuc-
MpoBaiifiep OCTaBJseT 3a coOol mpaBo OnokupoBath noctyn k CepBucy Tex Ilomb3oBateneit,
[IceBAOHMMBI KOTOPBIX HE COOTBETCTBYIOT HactosuuMm llpaBunam, a Taxke 3aKOHOJATEIbCTBY
Poccutickon denepanuu.

1.10. Tlob6emurens — Ilomp3oBarenb, KOTOPBIM B COOTBETCTBHH C HACTOSIIHUMHU
[TpaBunamu Oyner mpusHaH nooeauteneM SMS-BukTopuHbl «/ly3/ibHas BUKTOPUHAY», U BIPaBE
nonyuuth oT CepBuc-TipoBaiiziepa npu3sbl. [lobeautensMu MOryt cratb AOGOHEHTBI, KOTOpHIE
OIJIATWJIM YCIYTH IO YCTaHOBJIEHHOMY Tapu@y COrJIacCHO MyHKTy 3.5 Hactosmmx [lpaBmi u Ha
MOMEHT (hpMHaIa PO3bIrphIlIa IPU30B HE ObLIN 3a0J0KMpoBaHbl CepBHC-TIPOBaiiiepoM, a Takxke
BBITIOTHWIM Bce ycnoBus yuactuss B SMS-Buktopune «/lysnpHass BUKTOpUHA» COTIACHO
Hacroammm [IpaBuam.

2. OO01ue moJI0:KeHu

2.1. Bocmoms3zoBatbes ycrmyroi  «l[lommucka nHa CepBuc «SMS-BUKTOPUHBI
«/lyanpHast BAKTOpUHA»» Ha YKa3aHHBIX HIDKE YCIOBHIX MOTYT (PU3UYECKHE JIULIa, JocTUrire 18
JeT, sABJAromMecs rpaxaaHamMu PO u nmocrossHHO mpoxkuBaromue Ha Tteppuropun PO, u
sBsttonuecss AGonentamu Oneparopa cotoBoi cBs3u t2 (nanee —Omeparop).

2.2. Jlna 3akaza ycayru «lloamucka» ~ AOOHEHT JOJMKEH  pacmojiaratb
o0opynoBaHueEM, HEOOXOIUMBIM /151 0(hOPMIIEHUS 3aKa3a U UCTIOIB30BaHUS YCIYTH, BKIIFOUYasi, HO
HE OrpPaHWYWBASACH: MOOWIBHBIA TenedoH (WM Apyroe MOOWIBHOE YCTPOWCTBO JOCTYIIA),
KOTOpBI HaxoguTcs B paboueM COCTOSIHMM M oOecriedynBaeT AOOHEHTY JOCTYN K YyCiIyram
Omneparopa, MOCPEACTBOM IMOJKIIOYCHHS] JAaHHOTO KOHEYHOTO OOOPYIOBAHHS K CETH CBS3H
Omneparopa. [[ns monp3oBanus «CepBucom» ammapatr AOOHEHTa JOJKCH OBITh HACTPOCH Ha
OTMpaBKy U pueM SMS-cooO1eHuH.

2.3. Omepatopom siBnsietcsi: OOIECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO « T2
Mobaitn» (OI'PH 1137746610088, UHH 7743895280, aapec 108811, r. MockBa, nmoceneHue
MockoBckuii, Kueckoe mocce 22-ii KWIOMETp, TOMOBIIaJIeHHE 6, cTpoeHue 1, 3Tax 5, KoMHaTa
33).

2.4. Omneparop obecrneunBacT AOOHEHTY A0CTyll K «CepBUCY» MOCPEACTBOM CETH
cs3u Onieparopa M HECET OTBETCTBEHHOCTh 32 pa0OTOCIIOCOOHOCTh CETH CBSI3U M KA4eCTBEHHOE
npeocTaBieHue nocrymna Kk «CepBUCy» MOCPEICTBOM CETH CBS3H.

2.5.  CepBuc-mipoBaiiiepom SIBJISICTCSI: OOGmiecTBO c OTpaHUYEHHOMN
orBeTcTBEHHOCTHIO «Al Cucreme» (OI'PH 5087746337091, UHH 7703678459, anpec: 127018,
Mockaa, yi. Cymesckuit Ban, qom 9, crpoenue 1, oduc 304).

2.6.  Cepsuc npenocrasisiercs CepBuc-TIpoBaiIepoM.

2.7.  CepBuc-TIpoBaiiilep HECET TMOJHYI0 OTBETCTBEHHOCTHh 32 PabOTOCIIOCOOHOCTH
CepBuca, a Takke 3a CoOOTBeTcTBUE HHopMaluu, mnpeaocrasiseMoii I[lonbp3oBaTento
JOCTOBEPHOCTH U 3aKOHOJATeNnbCTBY Poccuiickoit ®enepanmu. CepBuc-TIpoBaliiep HeCeT
OTBETCTBEHHOCTh 3a COJCPKAHHME HAIPABJISICMBIX BOIPOCOB M MX COOTBETCTBHE TPEOOBAHUSM
JecTByIONEro 3akoHomaTenscTBa Poccuiickoit denepanuu, 3a OpraHU3alldi0 PO3BITPHIIIA
MIPU30B U MIPEIOCTABICHUE TIPU30B.

CepBuc-tipoBaiiiep obOecrieunBaeT (opmupoBanue pedtuara Iloap3oBaTeneit u
omnpenencaue [TodemuTeeld B COOTBETCTBUU C YCIOBHIMH HacTosmux [IpaBu.

Omneparop He HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIN MPUYNHEHHBIH AOOHEHTY y1iepoO,
BBI3BAHHBIN MPOTUBOIPABHBIMU JIeHcTBUSIMU CepBUC-TIpoBaiiiepa u/uiu TpeTbux Jui. Oneparop
HE HECET OTBETCTBEHHOCTh 3a cojepkanue CepBuca, J000H WHGOPMAIMH, TOJTYYEHHOH C
ucnons3oBanueM CepBuca W/UIU pa3MellleHHYr0 Ha caitax CepBuc-mpoBaiijiepa WU €ro
MapTHEPOB, K KOTOPHIM [lop30BaTENh OTYYHIT TOCTYII IPH UCTIONBb30BaHuH CepBuca.



ITonbp3oBartenb HECET OTBETCTBEHHOCTh 3a COOJII0ICHUE TPeOOBAaHHM 3aKOHOJaTENbCTBA
Poccuiickoii ®exepauMu MpH  HCMOIB30BAaHUM WHGOpPMALMM, TOJIYYEHHOM B pamkax
ucnonp3oBanus CepBuca, BKJIIOYas, HO HE OTrpaHUYUBAasACh. Hanuuue y AOOHEHTa IpaBa Ha
nojyyeHue HHQoOpManuu, mnpenocraBieHue [losnb3oBaTento A0OCTOBEpHOW HHGPOpPMALUU IPH
ucnonb3oBanuu CepBHca; 3ampeT Ha nepegady MHGOpMaIMK TPETbUM JIMLaM 0e3 HAIWYHsI Ha TO
3aKOHHBIX OCHOBaHM H WHBIX TpeOoBaHuid. Ilonp3oBarens 00s3yeTcss HE HCIOIB30BATH
MOJIyYEHHYI0 MH(QOPMAIUIO 715 LieJel, He COOTBETCTBYIOIIMX Ha3HadeHuto CepBuca.

2.8. C momeHra 3aka3a AOGoHeHTOM ycimyru «lloamucka», AGOHEHT CTAaHOBHUTCS
[Tonw3oBarenem CepBuca «SMS-BukrtopuHa «JlysbpHasi BUKTOPHHA»», B paMKaX KOTOPOTO €My
IIPEJOCTABIISAETCS BO3MOXKHOCTh INMOBBIIIATh CBOM peHTHHr Ilonb3oBarenst myTeM COBEpLICHHUs
OrOBOPEHHBIX HUXE NeWCTBUH; NpuHUMaTh yyactue B CepBuce (II01y4arh BONPOCHI, HANPABIIAThH
OTBETHI); y4acTBOBaTb B PO3BIIPHIIIE MPU30B, IPOU3BOJMMOM Ha OCHOBE aHalM3a PEUTHHra
[Tonp30Barens; Mo pe3yabTaTaM MPOBEIEHHBIX PO3bITPHILIEH MoTyyaTh npu3bl CepBuca.

2.9. Cpoxk npenocraBienuss CepBuca «SMS-Bukropuna «/lysnabpHas BUKTOPHHA»»!
HauynHaercs B 00:00:00 mockoBckoro Bpemenu «20» nroinst 2016 roga u 3akanunBaercs B 23:59:59
9acOB MOCKOBCKOT0 BpeMeHH «3 1» aexadpst 2025 rona.

Cepsuc goctyneH Ha Tepputopuu PO B 30He JTUIIEH3MOHHOT'O MTOKPHITHUS CETH COTOBOM
cBs13u Oneparopa.

2.10. He moryt Bocmoin3oBatbcsi CepBHCOM M TPUHATH YYaCTHE B PO3BITPHIIIE
npu3oB cotpyaHuku CepBuc-TIpoBaiiiepa M HX POJCTBEHHUKH, a TaKXKe COTPYAHUKU
adGUIMPOBAHHBIX KOMITAHUH.

2.11. Tlomp3oBaremssm CepBuca  3ampemiaeTcss  HCIOJB30BaTh  MPOrPAMMHOE
obecrieueHue JUIsl aBTOMATHYECKOH OTMpaBKU 3alpoOCOB, a TaKke JIOObIE Jpyrue CpeicTBa,
IIPEIOCTABIISAIOIME HEOIPABAAHHOE IMpeuMylecTBo oAHUM [losb3oBarensM mepen ApyrumH.
CepBuc-nipoBaiiep OCTaBIsET 3a COO0I MPaBO JIIOOBIMU 3aKOHHBIMHU CIIOCOOaMU MPETNSITCTBOBAThH
Hapywenuto IIpaBun mnpenocraBinenus yciayru «llogmucka na CepBuc «SMS-BUKTOPHHBI
«/lyanpHas BUKTOpHHa»», BKIItOUask HACTOSAIIMN MyHKT [IpaBui.

2.12. Tlonp3oBarensm CepBuca 3alperiaeTcsi UCKyCCTBEHHO IMOBBIIIATH CBOM PEUTHHT
[Tonb3oBarens, B TOM YHCIIE YBEIUUUBATh KOJMUYECTBO OAJIOB UCIOJIb3Ys B KAUECTBE CONIEPHUKOB
B [ysmu (npyrux Ilonb3oBareneil) poACTBEHHMKOB /MM CBOM HMHble aOOHEHTCKHE HOMeEpa.
[Tonw3oBarensim CepBuca 3ampeniaercs BbIOUpaTh i yyacTtus B Jlyasid OJTHO M TO K€ JIMLO B
KaudecTBe conepHuka (apyroro I[loms3oBarens) Gosiee msITH pa3 B CyTKH.

2.13. B cimyuae nosiinenust y CepBuc-IipoBaiiiepa noJO3peHUI Ha MOIIEHHUYECKUE
neiictBust co ctopoHbl [lomb3oBarens, CepBucC-TIpOBaiiiep OCTaBIsET 3a COOOM TPaBO
3abnokupoBarh [lonmp3oBarenss c¢ HampaBiaeHuem [lonb3oBarento yBEeJOMJIEHHSI O Takou
OJOKMpPOBKE M HIpUYMH OJOKHpOBaHUS B cienytomeM mnopsake. Ilepen OGnokupoBaHueM
[Tonp3oBaTenio HampaBiseTCs ABa MPENYNPEKIACHUS O MPEACTOsIEM OJOKUPOBAHUU: IOCIE
nepBoro mnpeaynpexzaeHust Ilonb3zoBaTtens MoXeT ObITh 3a0iokupoBaH Ha 10 MuUHYT, mocie
BTOpOro — Ha 60 MuHyT, nanee [lonb3oBarenb OIOKUPYETCs 10 HACTYIUIEHUS CIIEAYyIOIIero Jramna
u He MoxeT monb3oBatkesi CepBucom. Ilocne OGnokupoBku okazanue yciyr Ilomb3oBarento
MpEeKpaLaeTcsl, JeHEKHbIE CPEACTBA HE CIUCHIBAIOTCS.

2.14. B cnyuae BwisiBiaeHusi CepBuc-mnpoBaiiaepoM win OmepaTopoM JdIl, HE
COOTBETCTBYIOLIUX TpeOOBaHUSAM MYHKTOB 2.1, 2.11, 2.12 1 2.13 nacrosiuux [Ipasui, B ToM uncne
npu B3auMozeincTBuu ¢ Ilonp3oBarensimu npu BpyueHuu llpusa, ykazaHHble U@ TEPSIIOT IPABO
Ha noxydenue Ilpuza. B 3Tom cinywyae npu3 MokeT ObITh MepeniaH CIEAyIOLIeMy IO peUTHHTY
[Tonb3oBarento CepBuca.

3. IMopsinok MoaAK/II0YeHHUS H 0TKA3a OT YCJIYTH

3.1. 3aka3z ycnyru «Ilognmucka» MOKeT OBITH BBIOJHEH AOOHEHTOM JIFOOBIM W3
CJIETYIOITUX CIIOCOOOB:

) ornpaBka AGonentom USSD-komaner: *371*1#;

° otnpaBka A6oreHToM SMS-coobmienust ¢ kogom «CTAPT» na Homep 371.



3.2. AOoneHT BmpaBe B J1000€ BpeMsi oTKazaThcsi OT yciuyru «lloamucka», mytem
COBEpIICHHUS TIOOO0T0 U3 CIEAYIONINX JCHCTBHIA:

) ornpaBka USSD-komansr: *371*04#;

J otmnpaBka SMS-cooOmenus ¢ kogom «0» Ha SMS-Homep 371.

3.3. Ilocne BomonHeHHs AOOHEHTOM JEWCTBUH, yKa3aHHBIX B NyHKTe 3.1
Hacrosux [Ipasun, yenyra «Iloamuckay npegocrapisieTcss AGOHEHTY Ha TIaTHOU ocHoBe. DakT
Hayaja OKa3aHWs YCIyT'M IOATBEP)KAAETCS OTHPaBKOH AOOHEHTY C KOPOTKOI'O CEpBHUCHOIO
HoMepa SMS-coobmenus, nHGopmupyromero AGoHeHTa 0 (GakTe MOIKIIOYCHHSI M YCIOBHSIX
npenocrapneHus yciayru «lloamnucka» ¢ ykazanuem croco0a oTkaza oT Heé.

3.4.  Omuara yciyru «Iloanucka» ocyIiecTBIseTCs 3a CUET paHee aBAHCHUPOBAHHBIX
JICHEKHBIX CPEJACTB B OIUIATy YCIYT CBS3M W OTPAKEHHBIX HAa KOHTEHTHOM JIMIIEBOM CUETE
AOGoHeHTa, a IpU ero OTCYTCTBMM Ha JMIEeBOM cuere AGoHeHTa. Omnara ycinyru «lloamucka»
MIPOU3BOJIUTCS €KEAHEBHO O MOMEHTA MpeKpalienus npegaocraBienus «Cepuca» AOOHEHTY.

3.5.  Croumocts yciyru «Iloamnuckay s A6oneHTa coctabisieT 7 (cems) pyoaeit 00
KOTIeeK B JieHb, BKirouas H/[C.

3.6. Tapudukaruss HHTEPHET/TOJIOCOBOTO Tpaduka oIutauuBacTcsi AOOHEHTOM
TONOJHUTENBHO 10 Tapudam OnepaTopa B COOTBETCTBUH ¢ Tapu(pHBIM IJITaHOM AOOHEHTA.

3.7. B ciiyuae HEBO3MOXKHOCTH CITHCAHUS C JIMIIEBOTO cueTta AOOHEHTa JIEHEKHBIX
CpeIcTB 3a wucrnonb3oBanue yciayru «lloamucka» B MONHOM pa3Mepe (B CHIIy OTCYTCTBHUS
JOCTaTOYHOTO KOJIMYECTBA JCHEKHBIX CPEICTB Ha JHMIEBOM cyere AOOHEHTa), yciyra
«Iloanucka» MokeT ObITH IpenocTaBiieHa AOOHEHTy C mocienyromend norapudukanueii. B
cillydae TpekpanieHus okazaHuss AOoHeHTy yciyru «lloamucka» BOCCTaHOBIEHUE YCIYyTH
«[lonnmucka» MPOU3BOIUTCA TOJBKO MOCIE MOBTOPHOTO BBHIMOJIHEHUS AOOHEHTOM JEHCTBHIA,
yKa3zaHHbIX B yHKTe 3.1 Hactosmux [IpaBwuit.

3.8.  Bo3Bpar JeHEKHBIX CPEACTB 3a OIJIAUYECHHBIIN MMEePHOJ MPEAOCTaBICHUS yCIyTH
«[lonmucka» He OCYIIECTBIIAETCS.

Ycenyra «Iloamuckay AeCTBYeT ¢ MOMEHTA ee 3aka3a AGOHEHTOM (B COOTBETCTBHUH C

nyHKToM 3.1 Hactosmux [IpaBuit) 10 MOMEHTA OTKIFOUEHHUS UM TPEKPAILIEHUs OKa3aHUs YCITyTH
«IToamucka» Onepatopom.

4, Omnucanue CepBuca

4.1. Tlocne 3aka3a ycnyru «lloamucka» B COOTBETCTBUHU ¢ MyHKTOM 3.1 HACTOAIMINX
ITpaBun AbGonent peructpupyercs Ha CepBuce mytem BBoja [lceBgonuma. Ilocne perucrpauuu
B CepBuce AOOHEHT MOJIydaeT JOCTYI K y4acTHIO B HEOIPAaHMYEHHOM KojudecTBe Jlyaneil c
apyrumu [loms30BaTessiMu.

4.2. Kaxmnasa [y>ne cocrout u3 5 (msath) BorpocoB. Kaxaplit Bompoc umeer 3 (Tpu)
BapHaHTa OTBETOB, [loyb30BaTeNo npeaaraeTcsi BIOpaTh BEpHBIN Ha €ro B3I OTBET. B ciydae
nobenel B [lysnu [lonp3oBarento HaymcsieTcss OOUH Oalll peHTHHTA, B CIydae MOPAKECHUS —
peittunr [lonp30Barens He U3MEHSETCS.

4.3. TlobGemutenem SMS-BukTopunbl  «Jly>nbHast BUKTOpUHA»  CTAHOBUTCS
[Tonp3oBarenb, MPaBUIBLHO OTBETUBIIMKA Ha Ooiblliee KOIMYECTBO BompocoB [lysmm 3a
HauMeHbIIIee BpeMsl.

S. ®opmupoBaHue peiiTHHra u onpeaejaenue Iodexurens

5.1. Tlo6emurenem Otama ctanoButcs Ilonb3oBarens, HaOpaBIIMii HauOoJbIIEEe
KOJIMYECTBO OAJUIOB PEUTHMHTAa 32 HaUMEHbIIee Bpemsl (IPHOPUTETHBIM KPUTEPUEM SIBISICTCS
KOJIMYECTBO OayuioB peiTuHTa) 1Mo mroram kaiaeHmapHoro mecsma (¢ 00:00:00 MoCKOBCKOTO
BPEMEHH MEePBOTo YKCIa KalleHAapHOTo Mecsia mo 23:59:59 MOCKOBCKOTO BPEMEHHU MOCIEIHEr0
YHCJIa KAJICHITApPHOTO MECSIa).

5.2. Tlo6emutrenem HoBoromnero Otama cranoButcsi Ilonp3oBarens, HaOpaBIIHA
HauOoJIbIlIee KOTUYECTBO OANIOB pEHTHHTA 32 HAMMEHbIIIee BpeMs (MPUOPUTETHBIM KPUTEPHEM



SIBJISICTCSL KOJIMYECTBO OaJJIOB pedThHra) mo uroram nepwona BpemeHu ¢ 00 4. 00 m. 00 c.
01.12.2024 r. o 23 4. 59 M. 59 ¢. 31.01.2025 1. 10O MOCKOBCKOMY BPEMECHH.

5.3. Ilpu ompenenenun BpeMeHH, 3aTpadeHHOro [lomp30BaTeneM Ha MPOXOXKACHUE
BUKTOPHUHBI, YUYUTHIBAETCSI CyMMapHOE BpeMsl, 3aTpaueHHOe UM Ha OTBETHI Ha Bce Bonpockl SMS-
BUKTOPUHBI «Jly>1bHasi BUKTOPHHA» B pamkax kaxaoi Jlysmu. Bpems orBera Ha onHy /lyaib
SMS-BukTopuHbI «/lya/mbHasi BUKTOPHUHA» — 3TO MEPUOJI BPEMEHH ¢ MOMEHTA Toy4eHust SMS-
cooOrieHus C nepebM BonpocoM Jlyanu Ha yctpoiicTBo Ilosb30BaTens, 10 MOMEHTA MOJIy4YeHHUs
obopynoBanuem CepBuc-nipopaiiziepa SMS-coobuienus ¢ orBeroM Ilosb30BaTens Ha MOCIEAHUN
Bomnpoc dyanu.

5.4. Ilpu dbopmupoBaHHH PEUTHHTA B TIEPBYIO OYEPE/Ib YUUTHIBACTCS TPABUILHOCTh
OTBETOB Ha BoHpochl SMS-BUKTOpUHBI «Jly3/bHAs BUKTOPHHa», a BO BTOPYI0 — CKOpPOCTb
OTBETOB. JTO 3HAUYMUT, 4TO Ilonb30BaTenb, OTBETUBLINI NPaBUIBLHO Ha Bompockl 3a 10 (aecaTs)
MUHYT, 3ailmMer Ooyiee BBICOKOE MeCTO B peilTuHre, uem Ilonb3oBaTenb, OTBETHBIIMMA
HEMpaBUIIbHO, HO CAETaBIINH 3TO 32 2 (ABE) MUHYTHI.

B cnyuae ecnu mo utoram urpoBoro aHs SMS-BUKTOpUHBI «Jly3/ibHAsi BUKTOPUHA
Heckosibko [losib30Bareneil Mmoka3zanyd OJMHAKOBBIM pe3yJsibTaT, TO pelTuHr Ilomap3oBaTens,
KOTOPBIM OTBETUI paHble OyJeT NpU3HaH 00Jiee BBICOKHM.

5.5. Onpenenenue [lo6enuteneit CepBuca ocymectnusgercss CepBHC-IpoBaiiepoM
cpeau Bcex llonp3oBateneit Cepuca B Teuenue 10 (aecatu) pabouyux AHEW mocie 3aBepLICHUs
MecsyHOro JTana nojas3oBaHust CepBUCOM.

5.6. Onmnpenenenue Ilobenuteneit HoBorognero Dtama ocymectBisiercs CepBuc-
npoBaiiiepom cpeau Bcex [lonb3oBareneil B Teuenue 15 (marHaguaru) pabouux AHEH mociie
3aBepuieHust Hoporoanero Jrarma.

5.7.  Pesynprarel monb3oBaHusi CepBucom ompenenstorcs CepBuc-mipoBaiinepom
CaMOCTOSITENTLHO, SBISIOTCS OKOHYATeNbHbIMH. CepBUC-TIpOBaiiiep OCTaBIsET 3a COOOM MpaBo
CaMOCTOSITEIILHOI'O PELICHHUs BCEX CIIOPHBIX BOIIPOCOB B CBA3M ¢ BbIOOpOM [loGenurenei.

6. Ipu3oBoii donpg

6.1. IIpuzosoii poun popmupyercs 3a cuet cpeacts CepBuc-npoBaiiepa.

6.2. Ilpu3zom sBIsAeTCS WMCEHHOW YHHBEPCAIBHBIM CEpTUPHUKAT OT Mara3mHa
www.giftery.ru Homunanom 7 000 pyOei.

6.3. Ilpuzom HoBorognero srama siBIsieTcss MMEHHOW YHUBEPCAIbHBIA CEpTH(HUKAT
ot marazuna daripodarki.ru Homunaiom 10 500 pyOieid.

6.4. HaumeHoBaHUE MPU30B MOXKET MEHATHCS 10 ycMoTpeHHuto CepBuc-npoBaiiaepa
0e3 mpeBapUTEeNLHOTO YBEIOMJICHHS Ha PaBHOLIEHHBIE TPHU3BL.

7. Yci0Bus MoJIy4YeHus Npu3a

7.1. UudopmupoBanume  CepBuc-nponaiinepom  Ilonb3oBareneii, CTaBIIUX
[To6enutensimu CepBrca, OyIeT OCYIIECTBISATHCA IO aOOHEHTCKUM HOMEpPaM, C KOTOPBIX
[Tonp3oBarens npunuman yudactue B CepBuce u odopmisin «llognucky». B cimydae ecnu
npencraButens CepBHUC-TIpoBaiiiepa He CMOXKET cBA3aThes ¢ [loGenuTensiMu (B 4aCTHOCTH, €CITU
MOOMITBbHBIN TenedoH [lomp30BaTess OTKIIOYESH HITM HAXOAUTCS BHE 30HBI 00CTYKHBAHHS, FITH T10
MHBIM MIPUYMHAM HE yAanoch cBsa3athbes ¢ [loGeaurenem), Ha abonentckuit Homep [loGeaurens
Oyner otnpaBieHo SMS-cooOmienue, B KoTopoMm mpencrasuteneM CepBuc-npoBaiinepa Oyaer
yKa3aHO HamMeHOBaHHMe mpu3za u Ttenedon CepBuc-poBaiiziepa, MO3BOHHB IO KOTOPOMY,
[ToGeauTens CMOXKET MOTYYUTh HHPOPMAIIHIO 00 YCIOBHIX MOTyUYEHUs MPHU3a.

7.2. B cnyyae eciu cmycts 7 (ceMb) KaJeHIApHBIX JHEH ¢ MOMEHTa
uHpopmupoBanusa I[lobeaurens CepBuca O BBIMTPHINIE, BKIOYas J€Hb WH(MOPMHUPOBAHMSA,
[To6enutens CepBuca He cBsbKeTcs ¢ CepBUC-TIPOBANCpPOM B YCTAaHOBJICHHBIM CPOK, ITPaBO Ha
MOJIyYeHHE NpU3a NepexoauT K cienyromemy no peitunry Ilons3oBatento Cepuca.

7.3. Tlomp3oBarens JOKEH MPENOCTaBUTH o TpeboBanuio CepBuC-TipoBaiiaepa
(eciu CepBuc-tipoBaiiziep BeiOpan ero [lo6enurenem u n03BoHMICS) B TeueHue 20 (mBaamatn)
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KaJICHAApHBIX THEH co JHS MoABENeHUS UTOTroB M ompeneneHus lloGeaurens undopmanuio u
JTOKYMEHTBI, HeoOxoaumble CepBHC—TIpoBaiiiepy Ui BpydyeHHs mnpu3a. Takas uHbopMarms
JI0JKHA OBITH MPEJICTAaBIICHA OO IUTEIIEM I10 JICKTPOHHOM mouTe Ha ajapec help@al-systems.ru.

7.4. Bpyuenue mnpusa ocymectBisgercs CepBuc-npoBaiiiepoMm B TeueHue 30
(Tpunuatu) pabounx naHeidl mocne oObaBneHus [lomp3zoBarens IloGenutenem mMpu yCIOBHH
npenocrapieHuss AOOHEHTOM MH(pOpMAIMK U TOKyMEHTOB, He00X0uMbIx CepBHUC—IIpOBaiiiepy
JUTsl BpYYCHHUsI TIpU3a B YKa3aHHBIM B myHKTe 7.3 cpok. B ciydae, ecniu B Teuenue 20 (aBaamarh)
KaJeHJapHBIX JHEH cOo JHs MOJBEJEHUS UTOroB U ompexaeneHus nodeauteneit [loGenutens He
npenocraBut CepBHUC-TIpoBailiepy HEOOXOAMMYyH HHpOpMAIM U JOKyMeHThl, Cepsuc-
MpoBaiijiep MMeeT MpPaBO MPUHATH PELIEHHE O HeBpydeHHH mpusa (mpus ocraerca y Cepsuc-
MpoBaiifiepa u He pucyxaaercs Hukomy u3 [lonp3oBareneii), a [lonp3oBaTens yTpaunBaeT MpaBo
TpeOOBaTh MPEAOCTABICHUS IPU3A.

7.5. Bplgaua neHexHOTO YKBUBAJICHTa CTOMMOCTH TIPU30B HE OCYIIECTBIISETCSI.

7.6. Ilepemaua mpaBa Ha MOJy4YeHHE MIPHU3a APYTOMY JIUILY HE TOMYCKaeTCsl.

7.7. B coOTBEeTCTBUU C ICUCTBYIOIINM 3aKOHOIaTeTLCTBOM Poccuiickoit deneparu
[Tonp30Barenb B yCTAaHOBJIEHHOM IOPSIKE MH(GOPMUPYET HAJIOTOBbIE OPTaHbl O MOJIYYEHHBIX
MpH3ax, a TAKXKe MePEeYucIseT B 010/ KeT HAJIOT Ha JOXO/IbI PU3NYECKUX JIUI] B COOTBETCTBYIOIIEH
CYMME MCXOJs U3 CTOMMOCTH II0JTydyeHHOro npu3a. [loanuceiBasics Ha «CepBuC» U coriamasich ¢
Hactoamumu [IpaBunamu, Ilonb3oBarens cuuTaercs HaajexKalUM 00pa3oM MPOUH(POPMHUPOBAH
O BBIIIEYKa3aHHOMN 005S3aHHOCTH 10 YIJIaTe HAJIOTOB OT MOJIYYEHHBIX TPHU30B.

7.8. llomb3oBarenun HeCyT OOS3aHHOCTh M OTBETCTBEHHOCTh 3a IMOJHYIO |
CBOEBPEMEHHYIO YILJIaTy BCEX NMPUMEHUMBIX HAJIOTOB M HMHBIX CYIIECTBYIOIIMX OOS3aTEIbHBIX
MJ1aTeKeW, YCTAaHOBJIICHHBIX JICUCTBYIOIIUM 3aKOHOAaTeNbCTBOM Poccuiickoit dexneparuu.

7.9. Omeparop u CepBuc-TIpoBaiiiep HE HECyT OTBETCTBEHHOCTH B Cllyyae
HETOJIY4eHUs MpHU3a BCIEACTBHE HE MpeaocTaBieHus llonp3oBaTenemM nHpopMannu, yKa3aHHON
B HacTosamux [IpaBunax, mubo npeaocTaBIeHUs HETIOIHBIX U/UITU HEIOCTOBEPHBIX JTAHHBIX.

7.10. CepBuc «SMS-BukTopuHbl «Jlya/ibHasi BUKTOpUHa»» HeE SIBISETCS JOTepeei
(xak ato ompexneneno denepanbubiM 3akoHOM PD ot 11.11.2003 Ne 138-D3 «O motepesx»),
MyOJIMYHBIM KOHKYPCOM (Kak 3To ompeaeneHo 1. 57 ['paxkmanckoro koxekca PD) u mpoBoauTcst
B COOTBETCTBUU C YCIOBHUSMH, yCTAHOBJICHHBIMHU HacTosIUMU [IpaBunamu.

CepBucC HE COACPIKUT IIEMEHTA PUCKA, yIaCcTHE B HEH SIBISIETCS JJOOPOBOJIBHBIM.

7.11. Tlonb3oBarenu, u IloGemutenn wmoryt gate CepBuc-npoBaiinepy H/uiu
Omneparopy 1o ero npoch0e HHTEPBHIO O MOIH30BaHUN CepBUCOM. 3amlKCH YKa3aHHBIX HHTEPBBIO
MOTYT OBITh UCTIOJIB30BaHbI CepBuUC-TIpoBaiiaepoM u/mimu OneparopoM, B TOM YHUCIIE TS Iesel
CO3JIaHMs peKIaMHO-MH(OPMAIIMOHHBIX MAaTEPUAJIOB C IIEJIbI0 UX MOCIEIYIOLIET0 UCTI0Ib30BaHUS
Ha pajauo, TEJIECBHJICHHHM, a PABHO B HHBIX CPEJICTBAX MaccoBOW HH(OpManuu, aubo It
M3TOTOBJICHUS TpaQUUECKUX peKIaMHbIX MaTepuanoB. [loanuceBasice Ha CepBHC U cOTIamasCh
¢ HactosiuMmu [IpaBunamu, [loap3oBaTens cornamaercs ¢ TeM, YTO BCe MpaBa Ha UCTOIb30BaHHE
3allMCH yKa3aHHBIX MHTepBbIO ¢ [lonp3oBarenem OyayT npuHaiexars CepBHC-IIpOBAUIEpY
n/unu Oneparopy 0e3 OrpaHUYECHHS CPOKa, TEPPUTOPHH, CIOCOOOB M BHUAOB HMCIIOIH30BAHUS U
MoOryT ObITh TO ycMmoTpeHuto CepBuc-mpoBaiinepa u/mnu Omnepatopa mnepenanbl CepBuc-
npoBaiinepom u/unu OnepaTopoM TPETHUM JIULIAM.

8. 3akJa0unTeIbHbIE M0JI0KEHHUS

8.1. OcymecTBisist 3aka3 YCIyr W corjamasch ¢ Hactoaummu IlpaBunamu,
[Tonb3oBarens (AOGOHEHT) cornamaercs ¢ TeM, uro CepBuc-npoaiinep u Omneparop, a Takxke
NpUBJIEYEHHBIC UMH B LIEJSAX IpepocTaBieHust CepBuca nmna OyayT 0OMEHHBATHCS MEXy coO0i
uHpopmanuelt, B TOM uucie oOpadaTbiBaTh HWH(GOPMAIMIO, CBA3aHHYIO C MHCIOJIb30BaHUEM
[Tonw3oBarenss B CepBuce (BKIO4as MH(POPMAIMIO OTHOCHTEIBHO IMEPCOHAIBHBIX TAHHBIX H
COZIepKaHUs OTIPaBIIsieMbIX 3arpocoB [lons3oBareneii).

8.2.  OcymiecTBisist 3aka3 YCIyrM W corjamasch ¢ Hacroaummu IlpaBunamu,
[Tonb30oBaTens BBIpaXKaeT CBOE JOOPOBOIBHOE corjacue Ha ocymectieHue Cepsuc-
nposaiizepoM u OnepaTopoM, a TaxKe MPHUBICUYCHHBIX UMH B IeJsX mpenocrasieHus CepBuca
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TUIaMH, JAeWCTBUM 1o cOopy, XpaHEHHIO, I[epeJadye TpeThbUM JHiaM, o0padoTke u
HCI0JIb30BAHNIO IEPCOHANIBHBIX JaHHBIX Takoro [Tonb30Barens 1uist OCyIIECTBIEHUS KOHTAKTOB C
[Tonp3oBarenem B pamkax mnoib3oBaHusi CepBucoM. Beimonnenue Takux nedictBuil CepBuc-
npoBaiizepom, OnepaTopoM U MPUBICYCHHBIMU UMH JTUIIAMH HE MOTPEOyeT OT HUX MOTyUYeHUs
KaKUX-TM0O0 JIOMOJHUTENBHBIX pa3pemieHuil ot Ilonb3oBarens U CreMUaTbHBIX YBEJOMIICHUH
[Tonp3oBarenst 00 ocymiecTBICHUH mepedncineHHbix nerctBuil. Cornacue [lomp3oBarens Ha
UCIOJIb30BAHNE BBINICYKA3aHHBIX TEPCOHANBHBIX JAHHBIX JEWCTBYeT B TEUEHHE CpoKa
npenocrasieHus CepBuca U BpydeHUs: IPHU30B.

8.3.  Ocymectusist 3aka3 yciuyru «[lommucka» B mMOpsaKe, IMpexyCMOTPEHHOM
nyHkToM 3.1 Hactosimmx [IpaBun, AGOHEHT:

L4 TMOATBCPIKAACT CBOC O3HAKOMJICHHUEC U COTJIACHUC C HACTOAIIUMU HpaBI/IJIaMI/I;

L MMOATBCPIKAACT CBOC COrJIaCu€ Ha IMOJIYUCHHUEC YCIIYTHU «CepBI/IC» B COOTBCTCTBUH
C YCJIIOBHUAMU, U3JI0OKCHHBIMU B HACTOAMIUX HpaBI/IJIaX;

L4 IOATBCPKIAACT q)aKT BBIIIOJIHEHUSA  BCEX Tp€60BaHHﬁ, MPpEABABIACMBIX

Hactoamumu IlpaBunamu k [lonmp3oBarento, a Takke NpUHUMAET Ha cels 00s3aTENBCTBO
ClIeZI0BaTh 3TUM TPEOOBAaHUSAM B IIEPUO/I UCTIONB30BaHUs yCIyTu «CepBuc»;

o MOJITBEPKIAET COTJIaCHEe Ha OOpabOTKYy IMEepCOHAIBHBIX JAaHHBIX, YKa3aHHBIX
[Tonp3oBarenem mpu 3akaze yciayru «CepBucy, moiaydeHHbIX OmepaTopoM HpU 3aKIIOYEHUHU
J0roBopa 00 OKa3aHMWU YCIYT CBSI3U, @ TAKXKE IOJYYEHHBIX B aBTOMATHYECKOM PEXUME OT
TexHuueckux cpeacts  Cepuc-mpoBaiiiepa. OOpaboTka JaHHBIX OCYLIECTBISIETCS B
COOTBETCTBHUH C JCHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit denepaiuu U B COOTBETCTBUU
¢ monokeHussMU [lonuTuky 06paboTKU ¥ 3alUThI IEPCOHATBHBIX NaHHBIX B ['pymnmne Kommanuit
t2. Tloxamyiicra, o3HakoMbTech ¢ Hamed [lomuTukoit (mocTtymHa 1O — ampecy:
https://t2.ru/about/business/personal-information) mepexn 3akazom ycayru  «CepBuUC» U
npenocTaBieHus Bamed wuHpopmanuu. JlaHHble 00palOaThIBalOTCS B LEISAX HaJUIeKallero
npenocrasienus [lonp3oBarento ycimyru «CepBHC» CIEIYIONIMMU crioco0amMu: cOOp, 3amuch,
CUCTEMaTH3allks, HAKOIUICHHE, XpaHEHHE, W3BJICUCHHUE, MCIONIb30BaHUE, MPEAOCTaBICHUE,
OJI0KMpOBaHUE, y1aleHue, YHUUTOXKEHUE,;

o BBIPKACT COTJIAacHE Ha OTIPABKYy €My C KOPOTKOTO CEPBHCHOTO HOMEpa
OecrutatHbIX SMS-cooOrieHuit, HamoMuHamMUX AOOHEHTY O cojiep>kanuu, Bompockl CepBuca,
CTOMMOCTH, HOpsiiKe OoTKa3a oT yciyru «lloamucka» m o0s3yercs omjayuBaTh YCIYTH CBSI3U
n/vnm uHble yeryru Oneparopa, OKka3aHHBIE IPH HCIIONB30BaHuH yciuyTrH «lloamucka.

8.4. BrwmonHnenne AOOHEHTOM YyKazaHHBIX B TyHKTe 3.1 Hactosmux IlpaBwn
neicTBUil o3HauaeT corjacue AOoHeHTa Ha moiydeHue yciuyru «llogmucka», a Takxke Ha
nepeaady JaHHBIX, WACHTUGUIHUPYIOMUX AOOHEHTa (B YaCTHOCTH, HOMEpa MOOHIBLHOTO
tenegoHa AOGOHEHTa) TPETbUM JUaM, B TOM yuciie CepBUc-TIpoBaiiiepy Al IPeaoCTaBIeHUs
Cepsuca.

8.5. B cmyuae HexoppeKkTHOTro mpeaocTaBieHus ycayru «lloanmuckay uim Hatuuus
MPETEH3UH, KacarolUXcs €€ IMOMKIIOYCHUS W TPEIOCTABIICHUs, BPYUYCHHs MPHU30B, AOOHEHT
Omneparopa 06s13aH yBenqoMuTh 00 3ToM CepBHC-TIpOBaiiiepa MO aApecy 3JIEKTPOHHOMN MOYTHI:
support@al-systems.com uiu o Homepy Tenedona: +7 (495) 642-87-94.

8.6. B memsax oxpanbl uHTepecoB AOoHeHTOB, [loimb30Baresneid u COOIOICHUS
TpeboBaHUil poccuiickoro 3akoHoareiabcTBa OnepaTop BIpaBe BPEMEHHO MPUOCTAHABIMBATH
BO3MOXXHOCTh Tosb30BaHus «CepBucom» wunu yacThio «CepBHca», B clOydasx, KOrjaa IO
umeromuMmest 'y Omeparopa JaHHBIM TOJb30BaHHe «CepBUCOM» MOXKET OCYIIECTBISTHCS C
HapylieHneM TpeOoBaHUN 3akoHoJaTenbcTBa Poccuiickoit denepaniuu WM MpaB U UHTEPECOB
TPETHUX JIMII.

8.7.  Omnepatop mpase B 1r000€ BpeMs IPEKPATUTh A0CTyN K «CepBHCY».

8.8.  Hacrosmue IIpaBumia MOTYT OBITH B OTHOCTOPOHHEM MOPSAKE H3MEHEHBI ITyTeM
pa3mMerieHust HOBo# penakuuu [IpaBun o axpecy: https://quiz.t2.ru/docs/DuelRules.pdf .
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